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Introduction:  

Health and social care is branch of social welfare program when integrated effort is given to reduce 

the social inconsistency.  People from various platform of the society work together to help these 

helpless people. Even student can also this group.  They can share their knowledge to overcome 

the problems. All the people help them voluntarily and unconditionally. In health and social care 

people get both mental and medical treatment from the staffs. Generally, people live in the family 

but humiliated by the society their incompatibility are the main client of this social organization. 

It is essential for the worker of the health care organization to understand the service user 

expectation that will help to provide the better service with high satisfaction. The first stage of the 

assignment is about principles of support are implemented in health and social care practice. 

Second stage is power point presentation and third stage is about the development health and social 

care organizational policy 
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Part 1 

1.1 Explain how principles of support are applied to ensure that individuals are cared 

for in Health and social care practice. 

 

In the case of East & West care home various indiscipline were seen such as complaints from 

residents about the quality of care,  health service error, lack of guideline and inadequate 

application clinical care laws. CQC reports reveal some other inconsistency in their services.  

Inconsistences include failure to inform the CQC of serious issues like injuries to the patient when 

they are missing (Nolan et al., 2011). The most dangerous thing about East and West care is 

recruiting people who has no background in health care and they are not trained. As a result they 

provide false treatment and sometimes use restraint methods by ignoring the alternatives.  Proper 

implication of principle of support will diminish all the inconsistency in the East and West care. 

Principle of support insists on the support provided by the family member, friends, society and 

other individuals to the physically and mentally disabled person who want to do charity. Agencies, 

social health care center, students and communities will work together consistently to help the 

disabled to get out from the trauma and lead a normal life. There should be no discrimination 

shown to the persons and they have the equal right to have the health care like other people of the 

society. Regardless of the culture, values, religious view and ethnic background people will get 

proper care and attention from the society. These principles will ensure proper treatment to the 

disabled in the society. All patient come to the health and social care organization to get the proper 

treatment. If the worker have no knowledge about the health care service, it will create a dangerous 

situation. Therefore, before appointing the worker, organization must check the background and 

select who have the appropriate knowledge about health care service. 

 

1.2 Outline the procedure for protecting clients, patients and colleagues from harm. 
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CQC reports revealed that poor caring to the patient causes harm.  Besides this the report also 

revealed that the care center didn't notify Care Quality Commission patients ' injury news when 

they had gone missing.  These patients are mentally ill. So they don't have the sense of taking 

decision about right and wrong (Stretch, 2007). Besides this they are abused by the family 

members and the staffs. So they are not cautious about the harm.  Safeguard will get the first 

priority in this case and the procedure to protect the patient will start from training them about the 

germ attack. The procedures are given below: 

• First of all the patients should be trained to protect themselves from germ. Various agencies 

should come forward to train the patient and arrange workshop for the staff on proper 

protection techniques.   

• For example, the East & West care home should implement fire sprinkler system to protect 

patients from fire. Security is first that is why organization must take proper protection to 

save the patient form any harm. 

• A special task force can maintained to handle the emergency and to protect the client and 

patient. Health care service always face a complexity to handle the emergency that is why 

organization must take previous initiative to control any hard situation. 

• The mentally disabled patients seriously injured when they gone missing. CCTV 

surveillance should strongly monitored to trace the missing patients easily.   

 

 

1.3 Analyze the benefits of following a person- centred approach with users of health 

and social care services. 

 

Person centered approach ensures the participation of all the members of East & West care home 

to value people to hire new faces for the care home. East and west care has some responsibilities 

towards the patients and they have set up some rules for the benefit of the patients. If all the 

members of the East & West care home collectively work to improve the customer service, it will 

improve the rapport of the organization (Advanced health & social care, 2000). The approach 
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insists on creating relationship between the East & West care employees and various agencies who 

work for the welfare of the society and try to maximize the opportunities for the disabled peoples. 

A good combo between two parties will heighten the health care services.  In order to provide 

better facilities to the patient by the staffs a proper training should be given to the staffs by the 

agency. Person centered approach provides the following facilities:  

• One of the major inconsistency in East & West care is that staffs don't know about the 

needs of the patients. The approach will enable them to understand the need and 

concentrate on the fulfilling the need. 

• In East & West there is a communication gap between the patients and the staffs. Patients 

has low confidence to involve with the staffs. The approach will give independence to 

patients and ensure equality in the health care so that the patients can get better services as 

their needs.  

• Person centered approach focuses on the patient rather than the services that the East & 

West health care is providing. It will ensure quality service to the customers by 

understanding the patients.  

 

1.4 Explain ethical dilemmas and conflict that may arise when providing care, 

support and protection to users of Health and social care services. 

 

Ethical dilemmas and conflicts arise when the service providing organization can't meet the target 

set up by it. When the actual services provided to the patients exist below the standard the ethical 

dilemmas and conflict appear. When East & West mistreats the patient then dilemma arises in the 

mind of the relatives of the patient.  This dilemma creates some suspicions like misbehaving, 

mistreatment, careless in the mind of them. Ethics in social services refers to giving the expected 

service to the society which they expect from the social helping organization (Scriven and Garman, 

2007).  When East & West care home changes their position regarding the ethics negative impact 

is created in the society towards them. In East & West care home the staffs show some examples 

of ethical decadence. Various families and residents complain about the quality of the care and 
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also quality of the staff. According to them the staffs have lack of knowledge about the medical 

health services. There have also allegations against case worker for mistreating with residents, 

stealing cash, giving wrong doses of medicine and falsifying medical records. East & and West is 

now facing two problems as huge allegations from the patients and report of CQC. First of all it 

has to work with the allegations from the patients. Most of the allegations are against the staffs. 

So it should hire experienced, knowledgeable and volunteer staffs who will willingly work for the 

welfare of the patients.   

 

Part 2  

 

2.1 Implementation of policies, legislation, regulations and codes of practices 

 

 

 

In the field of health and social care organization, policies, regulations and legislation have great 

impact because it works to make an interconnection between financial and cultural background of 
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people. East & West care Home takes proper control over the polies and regulation that create a 

ways to get worker accountability, design better plan. The implementation of policies, regulation 

and legislation helps the East & West care Home to ensure efficiency of workers. 

Code of conduct works to help the worker of East & West care Home to provide users expected 

service without nay blame. It also conscious to ensure the high protection of the patient by 

minimizing all risk, harm and danger. 

 

 

Code of practice works to provide a common knowledge that all patient expect form the Health 

care organization. It makes the workers informed about various standard that needs within East & 

West care Home. It also takes part in the field of formulating the East & West care Home’s policies, 

regulations, legislation etc. If any harm occurred because of worker, all liabilities must take by this 

worker. 

 

 

2.2 Policies and procedures in accordance with National Policy requirements 
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In order to ensure the better service to the patient, policies and procedures have great importance. 

It can developed by many ways. National framework influence to set the policies and process. 

Though individual worker has their own policies by national policy needs certain requirement for 

ensuing better service to the patients. In order to maintain health care service, Regulation of Care 

Act 2001 formed by the legislation. 

 

 



9 

www.infoharvardresearchuk.com 

 

In order to develop they policies and its procedures, should register the care service based on the 

national policy requirement. This action helps to develop the policy within East & west Care 

Home. The policy of this organization should include power and duties that inspecting the service. 

 

2.3 Impact of policy, legislation, regulation, and codes of practice 

 

In the field of health and social care organization, the impact of policy, legislation, regulations and 

code of practice is high. These matters always ensure the better protection of the service users by 

minimizing all risk. All code of practice works to ensure a trust of the service users about the 

organization. There are many dangerous matter are available that can easily create unfavorable 

situation with patient that is why health care organization needs to develop code of practice to 

minimize all kinds of risk. To get the success, patient trust is essential that maintained by code of 

practice within health care center. 
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The policies and regulations make the worker responsible about their duties with providing 

support. These approaches also provide training facilities to the worker for making them skillful. 

Policies and regulation conscious about worker rights and expectation. Code of practice take all 

kinds of action for making high protection. The users of east & West Care Home become satisfied 

about the organization because of policies, regulations and code of practice of this organization. 
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3.1 Theories that underpins health and social care practice in East & West care Home 

 

 

The importance of various theories in the field of health and social care practice is high because it 

ensures positive support for the workers as well as ensure expected service for the service users. 

Humanistic health care theory analyses the user’s expectation and workers problem then it ensues 

users expected service and support the workers. It always conscious to develop new care service 

that will provide desires service to the users.  
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Humanistic theory always be conscious to learn from the patient behavior and understand their 

expectation. Worker take all responsibilities to provide the best service to the patient. This theory 

also develop the better worker attitude that confirms the good behavior with patient. Social 

learning theory works to allocate the all kinds of behavior from the patients to understand their 

mentality, which give the easy direction to provide their expected service that will ensure high 

satisfaction of patients. 
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3.2 Analyze the impact of social processes in East & West care Home 

 

In the field of health and social care service, social process have great impact. There are different 

negative sites like poverty, unemployment, lack of education etc. marginalization through social 

process. User’s involvement positively influence to develop the quality of service to the patient. 

Social process also take responsibility to take care of the users of East & West Care Home. 
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Social process take initiative to ensure the freedom of the service users of East & west Care Home 

as well as protecting them from any kinds of danger or hard. It provides the strong focus on 

building life shape of the service users.  

 

3.3 Evaluation of the effectiveness of inter-professional working 
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In the field of East & West Care Home, inter-professional working has great effectiveness. It 

ensure the partnership that means create a relationship between clients and workers while making 

treatment and making decision about care. It develop cooperative environment with providing 

expected demand of patients. Inter professional working develop strong protection of the clients 

with minimizing the all kinds of risk and danger. 
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Inter-professional working makes a way where workers can share their knowledge freely that 

support to make new plan. It ensues high security of the patient. Inter-professional working also 

works to share the responsibilities as well as ensure the expected outcome within east & West Care 

Home. Inter-professional working minimizes all unnecessary cost and ensuring the high 

satisfaction of the clients. Since, inter-professional working always conscious about the better 

service, it can easily implement the patient expected service which makes them satisfied about the 

East & West Care Home. 

 

 

Part 3 

4.1. Explain own role, responsibilities, accountabilities and duties in the context of 

working with those within & outside the Health and social care workplace. 

 

East & West care home is facing some problems like huge allegations from the patients and a 

negative report of Care Quality Commission reflecting all the inconsistency in the services of the 
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organization. As an appointed manager my responsibility is to work with these allegations and find 

a better way for the organization (Field, Littler and Jasper, 2014). My responsibility also includes 

the following criteria:  

• Primary responsibility will be recruiting expert staffs who will work voluntarily and 

replacing the illiterate existing staffs.  

• Arranging training session for the new staffs so that they can communicate with the policy 

of the organization.  

• Implementation of attest technology and produce in the organization.  

• Old equipment and techniques which are used by the past employees will be replaced. 

Overall service quality of the organization will be updated.  

• My responsibility also includes reducing staff errors, ensuring clean environment, ensuring 

the application of clinical-care standards and strong supervision  

• Create partnership with external agency to improve the service quality  

• One of the major responsibility of myself as a manager is to make policy that will cover 

the guidelines issued by the government, agency and other regulatory body. If any 

legislation required then I have to discuss with the board of directors and take experts ' 

advice.  

 

4.2. Evaluate own contribution to the development & implementation of health and 

social care organizational policy. 

 

East & West care home is a social organization that works for enabling the vulnerable people to 

get back their normal life. It provides medical treatment to the service users. I am appointed as a 

manager by the board of the director diminish the existing problems that the organization is facing. 

They give me the following scope to improve the service quality:  

• I have to review the internal policy at the beginning of my works. Any kinds of 

recommendations regarding the social health service will be taken care of.  
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• I have to design and implement the quality control policy of the organization. Quality 

control policy entails hiring new employees, replacing old machine, cleaning policy and 

introducing strong rules & regulations for the staffs' code of conduct and ethics. Present 

worker of the organization have not knowledge about the health care service that is why 

many problem taken place. In this reason, the best task is replacing these workers by 

experienced worker. 

• I have strongly monitor the implementation of the policy. Proper and applicable policy will 

be suggested by me from all the possible policy. For this a special task force will be formed 

by me to monitor the whole process. 

 

4.3. Make recommendations to develop own contributions to meeting good practice 

requirements. 

 

Good practices are the policies followed an organization to implement a sound and suitable 

environment in the organization. These policies are made by the help of external agency and 

expert. Members of the organization have also crucial contribution in this policy making. As a 

manager I play the following roles in ensuring good practices in East & West:  

• I have to ensure free working environment in the organization where staffs can express 

their ideas. It will develop the leadership quality of the staff and they will be easily 

motivated when they get enough space to show their creativity.  As a leader I have to set 

examples to them so that they will follow this as an indirect guideline (Dent, 1993).   

• I have to optimize the use of resources, which will enhance the efficiency of the 

organization.  Effectiveness and efficiency makes the success of any organization that is 

why in every steps should ensure efficiency and effectiveness. 

• Staffs are not sure about their skills and opportunity.  It is my duty to show them their skills 

and scope. 

• Service quality will get more emphasis from me.  So that the service users will get the best 

services and the allegations will drastically reduce. 
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Conclusion:  

Social health care organization has done a great job for the society. They give non-financial support 

to those who don't get support from the family, society and become disappointed. They give mental 

support to these people and medical treatment to those who can't recover in their homes staying 

with families.  In some cases people are not medically disabled but they suffer from 

unemployment, domestic violence and unreasonable disappointment. Social health care services 

helps such people unconditionally. If the worker of health and social service organization have 

better knowledge about the health care, they can provide the bets service to the patient. If any 

worker fail to provide the better service this worker is responsible for mistake. By providing patient 

expected service, health and social care organization can gain server users satisfaction. 
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